Healthy Options Benefits and Services for 2010.

This 2009 booklet will give you information you need to know
about physician visits, benefits, and other services for 2010.

If you have questions about your 2010 Healthy Options benefits, CUP’s Member
Services Department is open from 8am to 5pm to answer your questions. Please
call us at 360-891-1520 or toll free at 800-315-7862.
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3a 4YTO A Hecy OTBEeTCTBEHHOCTb?

Bbl OBA3AHDbI:

3BOHUTb CBOEMY OCHOBHOMY fleyallemMy Bpady Unm Apyromy noctaBLiuKy ycryr 3a 24 yaca,
ecnu Bbl cobrpaeTecb OTMEHUTb UMK OMo3aaTh Ha NpueM. Bpems Baluero npuema MoxeT ObiTb
HasHa4yeHo KOMY-TO eLle, KoMy TpebyeTcst NpueM y Bpaya.

MprHOCKUTL Bally KapTouKy-yaocToBepeHue nnaHa CUP 1 MeanUMHCKYH KapTO4Ky-
yooctoBepeHue genaptameHta DSHS Ha Bce npremsbl y Bpayel 1 B anTeku.

YBeoomnaTb MecTHbIN oTaen agenaptameHta DSHS n nnan CUP, ecnun Bl nepeesxaeTe.

BbibpaTb OCHOBHOrO nevatlero Bpaya B TedeHune nepsbix 30 AHEN Ballero yyacTusi B nraHe
CUP (unu ero BbiGepyT 3a Bac).

OTHOCUTLCSA K BalLMM MOCTaBLUMKaM N X nepcoHany C yBaXeHneM.

rOBOpVITb CO CBOMM MOCTaBLKMKOM yCnyr o CBOMX MeanUMHCKNX npo6nemax, npeaocTaBliATb
NOCTaBLUUKY yCnyr I/IHCbOpMaLl,I/II'O, HGO6XO,EI,I/IMyI'O On4a Toro, YTOObI npeaocTtaBuUTb Bam
Ka4yeCTBEHHOE O6CJ'|y>KI/IBaHVIe, 1 3agaBaTb BOMPOCHI 000 BCEM, YTO BaM HEMOHSITHO.

Momouyb BallemMmy HOBOMY OCHOBHOMY JievallemMy Bpady nonyyntb MmeamumnHCKne JOKYMEHTbI
UNEeHOB BalLIEN CEMbW 3a npownble nepnogbl.

OG6paliaTbecs 3a paspeLleHnem Kk CBoeMy OCHOBHOMY NevalliemMy Bpady, npexae Yem
obpaliaTbes K Bpavy-crneLmnanucry.

CJ'Ie,EI,OBaTb MHCTPYKUMAM NO yXoay, KOTOPble Bbl OGFOBOpI/IJ'II/I CO CBOUM MOCTaBLUMKOM yCnyr.

Monyyatb MeguumMHckoe obcnyXnBaHue y CBOEro OCHOBHOIO Jfievallero Bpada. B yrpoxatowen
XWU3HN cuTyaumm, TpebytoLern HeOTNOXHOM NoOMOoLLM, obpallaTeca B bnmxkanwee otaeneHme
HEOTNOXXHOW NOMOLLIN.

Ob6paluaTbes kK CBOEMY OCHOBHOMY fevallemy Bpady Ansi peabunmTtaumMoHHoro yxoaa nocne
noceLLeHns oTAeneHNs1 HeOTNOXHOWM NOMOLLN.

MpepoctaenaTe nnaHy CUP nobyo nHdpopmaumnio 0THOCUTENBHO APYIrMX MEOULMHCKMX
CTPaxOBOK.

Coob6waTb 060 BCeX HECHACTHbIX Criyvasix unu Tpaemax B nraH CUP.

3HaTb MM 1 HoMep TenedoHa CBOEro OCHOBHOrO fievallero Bpaya, npuBeAeHHbIe Ha Ballen
KapTouke-ygocTtoBepeHumn nraHa CUP.

3apaHee COOGUJ,aTb CBOEMY OCHOBHOMY Ie4aulemMy Bpady, eclii BaM HeO6XOD,VIMbI ycnyru
nepesoa4unka.

MoceTtute Haw canT: http://www.cuphealth.com



