Healthy Options Benefits and Services for 2010.

This 2009 booklet will give you information you need to know
about physician visits, benefits, and other services for 2010.

If you have questions about your 2010 Healthy Options benefits, CUP’s Member
Services Department is open from 8am to 5pm to answer your questions. Please
call us at 360-891-1520 or toll free at 800-315-7862.
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Kakue y MeHsA nmeroTcsa npaBa?

Bbl UMEETE MNMPABO:

OTkKasaTbCsl OT fle4YeHns n nony4ynTb VIH(bOpMaU,VI}O O TOM, YTO MOXET I'IpOMSOIZTVI B Cliy4vae
Ballero oTkasa.

Ha pa3bACHEHNE OOCTYNMHbIX BAPMaHTOB JNle4YeHnAa U anbTepHaTuB.

Ha nepeBogymka MHOCTPaHHOTO si3blka UMK NepeBoAYMKa AN MWL, C HapyLLeHWEM criyxa unm
rMyXUX BO BpeMsi BalMX NoceLleHuii Bpadyei n paboTbl ¢ BallMM MiiaHOM.

Ha kpyrnocyto4Hoe nonyyeHne HeobxoamMmMoro ¢ MeANLMHCKON TOYKN 3peHns 06CnyXnBaHns
©e3 kakowm 6bl TO HY BbINO OUCKPUMUHALUK 7 OHEW B HELEMHO.

Ha nonyyeHne MHeHusa elle oaHOro noctaBLUMKa yCcnyr Bawlero njiaHa, korga Bam 310
n0Tpe6yeT09|. Mo3BoHuTe B nnaH CUP, ecnu Bbl XoTuTe nonyynTb MHEHMWe apyroro spaya, n Mbl
NnoOMOXeM BaM ero nofy4nTb.

Mopatb anenngaumio unu xanoby Ha BaLl NfnaH UNu NOCTaBLUMKOB YCIyT 1 NONYyYnTb
CBOEBPEMEHHbIN OTBET.

nOHy‘-II/lTb I/IH(*)OpMaLl,I/II'O 00 obecnevnBaemMbIx NaHOM MeONLNHCKUX ycnyrax. Bbl MoxeTe
pewnTb onnNaTnTb yCIyru, He obecne4yrBaeMble BaLLMM MNJTAHOM.

MonyyaTb MHdopmaumto o nriaHe CUP He meHee ogHOro pasa B roa unv Torga, Koraa Bbl ee
nonpocwuTe.

Ha yBautenbHoe OTHOLLEHME BaLLEro NocTaBLMKa YCIyr U CoTpyaHukoB nnaHa CUP.

FOBOPUTbL CO CBOMM MOCTaBLLMKOM YCNyr U ObiTb YBEPEHHbIM, YTO BalUW AaHHbIE U BCE, YTO Bbl
rOBOpUTE, OCTAHETCS KOHUAEHUMNATBbHBIM.

rlpVIHI/IMaTb y4acTtne B NPpUHATUN peLLIGHI/IIZ O BallemMm 06CJ'Iy)KI/IBaHVII/1.

I'Ionyanb I/IHCbOpMaLl,I/II'O O npeaBpapuUTesibHbIX MEOANUMHCKUX YKa3aHUAX U OeNnaTb
aHaToOMMn4ecKmne nNoxXepTBoBaHUA.

3anpocuTb y nnaHa CUP konuu ee npasun, npoueayp Unn npakTmyeckne pykoBoACTBa B
no6oe Bpemsi, No3BoHMB B OTAen o6enyXMBaHMUs Y4aCTHUKOB.

O6pawartbes B nniaH CUP, 4tobbl npegocTaBnTh pekoMeHaaunm o6 N3MeHeHUsIX B NpaBunax
n npouenypax nnaHa CUP, no tenedoHy (360) 891-1520 nnun (800) 315-7862, nuHum TDD
(360) 449-8860 nnu (866) 287-9962.

MNMoMeHsITb Ballero OCHOBHOrO fevallero Bpaya B noboe Bpemsi.

Y3HaTb 0 BO3MOXHbIX NOBOYHbLIX adhdekTax BaLlero o6cnyxnBaHus U AaTb CBOe corfacue Ao
npefocTaBneHns BaM o6CnyXuBaHus.

He nogBepraTtbCA HAKAKUM q)opmaM orpaHn4eHunsa cBoboabl UNu n3onsaLmn B NPUHYONTESTBHOM,
ancunnnmHapHoOM, penpeccnMBHOM nopAaake nnm nopdanke yLI,O6CTB.

Monb3oBaTbCs aTUMMU npaBsamvmn 6e3 Kakoro-nnmbo N3amMeHeHNsa BalLMX NbroT UNu
Hep,o6po>|<enaTeanoro K BaM OTHOLLUEHNA.

3al'lpal_UVIBaTb M nony4vyaTtb KOnmn sallinx MegununHCKmnX 3anncen, a Takke TpeGOBaTb BHECTU B
HUX nonpaBKn U ncrnpaBJieHNA.

MocetnTe Haw cawnT: http://www.cuphealth.com



